Community Advisory Network (CAN) Meeting 
July 14, 2023

8:30 am Breakfast, 9 am-11 am meeting 

Lorain County Community College (LCCC)-Spitzer Conference Center 

1. Annual Report to the Community
Patti Jo mentioned that there are copies of the Annual Report on the tables. The annual report highlights the agency over the last year. 
This can be found on Lorain County Children Services website under Data. 
The annual report is helpful for those who write for child abuse prevention grants. Let us know if you need data.
2. Mandated Reporter Portal 

Patti Jo mentioned the State of Ohio is building an online self service mandated reporter Portal. The portal is being piloted in Franklin and one other county in Ohio. Additional counties will be added to the pilot. The portal is expected to launch Spring 2024. 
Patti Jo showed a YouTube Video that TEAM Ohio has put together to Demo how to use the new portal. 
Discussion held. Pros/Cons of the portal vs calling:  
· The portal is faster or same time as making a referral over the phone 
· More comfortable making the referral through the porter 
· Nervous when calling in making a report
· Don’t have to be on hold for a long time 

· Able to see history of reports you made 
· Can see the status of the report 

· Able to upload documents/photos 
· Good checks and balances with being able to see the history of the report.
· Portal is more efficient for larger counties 
· Helpful for mandated reporters who don’t have time 
· The information will be integrated with SACWIS

· Able to safe a draft and come back and finish the report and submit it 
· Reminder emails if draft has been started but not submitted 
Now that the pilot has started:

· Receiving positive feedback from PCSA and reporters 
· Not fully connected into our data system (SACWIS)
Still thinking about: 
· What happens if the internet goes down? 
· How to manage overnight/holiday submissions given the way many different ways agencies manage evening/weekends/holidays. 
On the Lorain County Children Service website under the Community Advisory Network tab, you are able to view the user guide and demo.
3. Mobile Response and Stabilization Services (MRSS)
Michelle Sims, Division Director, Juvenile Justice Programming at Applewood Centers presented a PowerPoint on MRSS. 

What is MRSS: 

· A structured face to face treatment and support service provided by a mobile response and stabilization service team
· Designed to promptly address a crisis situation
· Crisis is defined by the family/caregiver or young adult
· A home and community-based stabilization service that is designed to de-escalate crises for youth
Who may receive MRSS: 
· Children and young adults age 2-21
· Children and young adults experiencing escalating emotional symptoms, behaviors, or traumatic circumstances that have compromised or impacted their ability to function within their family, living situation, school, or community
MRSS may be reached through the state crisis line Thrive. An initial triage screening is done to gather information on the crisis, or crises, identify the parties involved and begin determining an appropriate response or responses. 
Initial 72 hours

· Response within 60 minutes 

· Complete a brief behavioral assessment 

· Consult with the young person and family to define goals for preventing future crisis and the need for ongoing stabilization 
· Schedule follow up call/visit for the following day to check in and review safety plan 

If the family chooses it may have up to 6 weeks of case management. 
The goal within 1 year is to function 24 hours per day / 7 days per week.
There is a flyer on tables for people to take back to there organization. 
4. Updates/ Announcements 
· LCADA is holding an event on August 20 from 12-4, called Make your Mark. It is to honor youth resiliency. Make your mark and paint a mural with your story. 
· Patti Jo mentioned the Foster Care flyer on every table. 
Minutes taken by: Melanie Hohmann, Confidential Data Analyst 
